
Fernhill House Hotel
visual guides

Staying at the Hotel

This is the entrance to Fernhill 
House Hotel. I go inside the 
building here.
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Inside, there is a reception 
desk. I go here, and ask the 
staff member for help or to 
check in to my room. If 
there is nobody at the 
desk, I can ring the bell. 
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There is a lobby beside the 
reception where I can sit or 
wait.
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There are stairs or an 
elevator that take me 
to the rooms. I must 
use one of these. 
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When I get to my room, I go inside. I use 
my key to open the door. There is a toilet 
in my room, along with a bed, TV, chairs, 
a table and a place where I can make 
some tea. This is where I sleep.
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Fernhill House Hotel 
has a big garden. 
I go outside for a walk. 
There is seating here. 
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To visit the gardens, I 
can walk or ask for a lift 

in the golf buggy. A 
staff member will drive 

me to the gardens in the 
golf buggy if I ask them. 
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In the garden, 
there is a big marquee
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There are pathways and lots 
of grass. There are trees and 

flowers.
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I can walk along the 
bridge to see some 
more.
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The Bar

I can enter the bar through the 
entrance of the Fernhill House 
Hotel.

Developed bySupported by



The bar has seating. 
I can sit here.
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The staff member can be 
behind the bar. I can go to 
them and ask for the drink I 
want. They will get it for me. I 
pay for my drink at the bar 
and wait for my change and 
receipt. 
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The bar has toilets. I can 
use these. There is a 
hand-dryer on the wall 
which is noisy. I do not have 
to use this. 
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